
Please accept our invitation to Courtesy Ford’s FREE Winter Car Care Service Clinic and 
Factory Recall Inspection. This is a timely opportunity for you to have your vehicle thoroughly 
examined by our professional staff of factory-certified technicians. This technical service 
evaluation is absolutely FREE (a $70.00 value with no strings attached). We simply ask that you 
allow our staff one hour for this thorough clinic inspection & evaluation of your vehicle. You will 
be glad you did!

Courtesy Ford wants you to see and experience our professional & personalized services. 
What better way than to have your vehicle thoroughly examined with our 50-point Ford Car 
Care Inspection at no cost or obligation to you. You can enjoy trouble-free driving this winter 
by attending our FREE Winter Car Care Service Clinic during this private, invitation-only 5-day 
event.

Our professional factory-certified technicians will inspect the transmission, engine, cooling 
system, brake system, heater system, power steering, exhaust system, suspension system, 
battery, wiper blades, and much more (please examine the enclosed detailed list). They will 
inspect the interior, exterior, under the hood, raise your car for an under body inspection and 
road test it for you at the completion of the inspection. If our technicians find any problems 
needing service or parts, we will bring it to your attention. However, we want you to know there 
is absolutely no obligation on your part to have this service work performed here.

Our FREE Winter Car Care Service Clinic is not open to the public. It is by invitation only. 
Please call us to make your reservation on the day & time that is convenient for you. Please 
allow one hour for the 50-point inspection and road test. Hurry... reservations will fill up fast 
for this event. Call us today to make your appointment to our Winter Car Care Service Clinic 
by dialing 517-347-1830... ask for Gary or Mike. This clinic is for all Ford, Lincoln & Mercury 
vehicles with 20,000 miles or more. We look forward to serving you.

Working hard to earn your business,

Mike  Frederixon
Service Manager

DATES: November 26th, 27th, 28th, 29th, & 30th
HOURS: 8:00 am to 5:00 pm
LOCATION: 1830 W. Grand River, Okemos, MI 48864
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www.courtesyfordautos.com

See Reverse Side for Inspection Checklist

Dear <FirstName>,

<FirstName> <LastName>
<Address>
<City>, <ST> <Zip>
/123123456789/

SAMPLE
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COURTESY FORD 50-POINT 
INSPECTION CHECKLIST

STATION 1 - EXTERIOR/INTERIOR
Inspect Pain & Body��
Inspect Trim & Glass��
Test Windshield Wipers��
Test Windshield Washers��
Test Head lamps��
Test Interior Lights��
Test Turn Signals��
Test Brake Lights��
Test Tail lights��
Test Horn��
Test Seat Belts��
Test Parking Brake��
Test Door Latches & Locks��
Test Power Seats, Windows Antenna & ��
Mirrors

STATION 2 - ROAD TEST
Test Starter��
Test Instruments��
Test Brake & Clutch Pedal��
Test Steering��
Test Performance��
Test Braking��
Test Heater��
Test Air Conditioner��

STATION 3 - UNDER HOOD
Check Idle��
Check Engine Oil��
Check Transmission Oil��
Check Power Steering Fluid��
Check Coolant & Radiator��
Check Cooling System Hoses & Clamps��
Check Battery & Cables��
Check Battery Charge��
Check Brake Fluid��
Check Windshield Washer Fluid��
Check Air Conditioning System��
Check V-Belt Condition & Tension��
Check for Oil Leaks��
Check Air & Fuel Filter��
Check PCV Valve��

STATION 4 - ON THE LIFT
Inspect Brake Hoses & Lines��
Inspect Brake Calipers��
Inspect Master Cylinder��
Inspect Brake Pads��
Inspect Brake Shoes��
Inspect Front Axle Boots��
Inspect CV Boots��
Inspect Wheel Bearings��
Inspect Tires��
Inspect Exhaust System��
Inspect Fuel Line��
Inspect Shocks & Struts��
Inspect U-Joint��

R.S.V.P. BY CALLING 517-347-1830

Factory Recall Inspection��

SAMPLE




